How To Access

Support

A Guide on how to access the
support portal.

wellbeing@chi.ac.uk
studentmoney@chi.ac.uk @uocstudentsupport

@ wellbeing.chi.ac.uk/wellbeingservices




Where To Find the
Support Portal

There are multiple ways you can access the
support portal.
« Student Support Website
Portal QR code
ChiVew (under Student Support)
Moodle (under Student Support)
My UoC app

To log into the support portal, you need to use
the same username and password you would
use for ChiView and Moodle.
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Step 2-

Click on the appointments icon.

@ wellbeing@chi.ac.uk \

studentmoney@chi.ac.uk @uocstudentsupport

@ wellbeing.chi.ac.uk/wellbeingservices
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Baoking Summary Appointmaent Datoils

Event Datalls Calendar view

+ Book appointments

Mantal Health Adviser Teams appaintment

W25-Jui-2024 @30 - 1500

Student Counselling session

8- Jul-2024

Student Counselling assessment
& 26-Jui-2024

Fitness to Study face-to-face meetin

W22-Aug-2024 @OFAS - WIS

wellbeing@chi.ac.uk
@ studentmoney@chi.ac.uk

@ wellbeing.chi.ac.uk/wellbeingservices

@uocstudentsupport

Step 3 -

Once you are on the
appointments landing
page, you will see the
+ Book Appointments
tab. Click here to get
through to the
booking schedule.

Once you have
booked an
appointment you will
be able to see your
appointments on the
landing page.
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Appointments

jome | Book | Appointments
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Mental Health Adviser
Appointment

An appointment with a Mental Health
Adviser

View appointments ~

Student Health Appointment

View appointments ¥

Wellbeing Advice and Guidance
Appointment

An appeintment with a Wellbeing Adviser

View appointments v

Engagement Adviser
Appointment

An appointment with an Engagement
Adviser

View appointments ¥



Contacts

[

Wellbeing Advice and Guidance
Appointment

Wellbeing Email -
wellbeing@chi.ac.uk

An appointment with a Wellbeing Adviser

View appointments ¥

Choose your appointment slot

Disability Services -

® ) show only available appeintments diS@b”itydySleXia@Chi.aC.Uk
Date Location Action
15001550 “L""' Student Money -
Hagan Ward studentmoney@chi.ac.uk
07-Aug-2025 Multiple Book
13:40 - 1410 options
available
Megon ward Student Health -
O7-hug-2025  Mltipe Book studentmoney@chi.ac.uk
120 - 14 options
available
Megan Ward

Student Engagement -
studentengagement@chi.ac.uk

International Student Support -
international@chi.ac.uk

wellbeing@chi.ac.uk
studentmoney@chi.ac.uk @uocstudentsupport

@ wellbeing.chi.ac.uk/wellbeingservices




